The Adendo Reseller Voucher Program gives you, the reseller, the ability to pre-purchase vouchers
that can be given to customers for use on adendo.com.
You will first need to go to https://app.adendo.com/reseller-login and create an account. Here you
will provide your name (person responsible for creating and issuing vouchers), your company
name, email, and phone number.

Add Voucher
To add a new voucher click on the “Add Voucher” button

Create Voucher
When creating a voucher you will be able to choose the following:
Voucher amount – You can create a voucher for any dollar amount you wish provided you have
enough Voucher Credit in your account.
Advisor Eligibility – By selecting “Everyone” the voucher can be used for any Advisor on the
adendo platform. By selecting “Specific Advisors” you can select a specific Advisor or Advisors,
from the dropdown and the voucher will then be valid only for those Advisors.
Quantity – The default quantity is 1, but you can select any amount you wish, again provided
you have enough Voucher Credit in your account.
Expiry date – Select the date in which the voucher will expire. Note –If all or part of the voucher
balance is not used by the expiry date it will automatically be returned to your Voucher Credit
and can be used to issue another voucher.
Time Constraints – By selecting “Valid at all times” the voucher will be valid for any day and any
time, provided the Advisor is available. By selecting “Only business hours (M-F)” the voucher will
be valid only Monday – Friday, and between the hours you specify.

Issue Voucher
Next click on the “Issue” button. Note – Next to the “Issue button there are 3 dots. Here you can
either edit or delete the voucher.

How to issue a voucher
When issuing a voucher you can select a reciepients first name, last name, company, email,
phone number, or reference something such as an event. All these fields are optional so you
can select as many as you want, or none if you choose. Note – Anyone who has access to the
voucher code can use it. Once you have issued a voucher code you will be able to view
ISSUED VOUCHERS in your reseller dashboard and search for vouchers based on these data
fields. You can also edit the expiry date in this screen. Once you’re ready, click confirm.
Note – When you click “CONFIRM” the amount of the voucher will be deducted from your
Available Credit and the recipient will receive an automated email or SMS text (or both)
provided you entered an email address and/or mobile phone number.

View issued vouchers
By clicking on “ISSUED VOUCHERS” you will be able to view all vouchers that have been issued.
You will see the 14-digit voucher code, original voucher amount, current voucher balance,
expiration date, issue date, and the recipients first and last name, provided you entered that
information. By clicking on the 3 dots you can either edit or delete the voucher. By clicking on
“VIEW MORE INFO” you will be able to view any additional information you enetered such as
company name, email, phone number, etc.
Note – As mentioned above, if an issued voucher is not used or has an unused balance at the
expiry date, the balance will automatically be returned to your “Available Credit” and can be
used to issue more vouchers.

